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FOREWORD

Dear colleague,

Good pharmacy practice requires continuous educational development of pharmacists.

OPL plan is to secure all the needed tools to make this process available in the most efficient and
effective way to all our colleagues, enabling them to develop their knowledge and skills.

In this second edition of the user’s guide that was first edited in 2012, you will find all you need to
help you use and get the best of OPL’s web services, accessible and/or downloadable through
www.opl.org.lb

1.

The e-mail

A must have to access the e-library and Swank (our new CE program platform).

Activating and using your e-mail will allow you to:

- Receive mails from OPL

- Connect to OPL e-Library

- Receive newsletters from OPL. These newsletters are intended either to inform the
pharmacist (circulars), or to inform the public during awareness campaigns. In this case,
the pharmacist will have to print it and distribute it in his pharmacy.

- Keep in touch with the Order of Pharmacists and send your CE Credits for validation in our
new mandatory Continuing Education Program

The OPLconnect application

This is a Windows-based application which will allow OPL to send you:
- Reminders: congress, pharmacy day, sport event...

- Alerts: withdrawal of a drug, drug labeling change...

- Important links

- News: price variation, OPL activities...

The OPL e-Library

An easy and pleasant learning tool:

- Check drug interactions and get the latest updates in evidence based medicine in Diseases
and conditions from UpToDate

- Browse the most trusted books in pharmacy practice, Medications errors, Psychiatry

- Read latest updates about herbal medicine

- Make calculations easily

- Search any clinical topic using federated search engine across all databases

The Swank platform

Accessible through the e-library, Swank is a Learning Management System which provides
continuing education courses in different areas:

Pharmacy

Clinical Laboratory Science

Dietetics

- Patient Education

Other courses will be added periodically to expand the courses list.

The President of the
Order of Pharmacists of Lebanon
Rabih HASSOUNEH



HOW TO ACTIVATE YOUR OPL E-MAIL ACCOUNT
THIS IS A ONE-TIME STEP

1. Go to www.opl.org.lb

2. Click on activate Email button on the left of the page
ﬁgﬁﬂﬁ’e Email

JEliquer ici

3. You are directed to the following page:

To activate your Email with OPL; please enter your registration number and date of
birth:

Your OPL Registration No.

N T T O R
o i_:_l_l =)

Date of Birth / /
dd mm YYYY

Activate Email

For more support, please contact in2info our official webprovider on:
Tel: 01244778 Mob: 03 925797
Email: support@in2info.com

Enter your OPL registration number and your date of birth then click on %ctivate Email\

4. You will be directed to a page with the following information:

Dear NAME.LASTNAME,

Congratulations,

Email address: name.lasthname@opl.org.lb
Password: ## k& kkk

Is set and will be active in the next 24 hrs

PLEASE WRITE DOWN YOUR E-MAIL AND PASSWORD.

You can change your password by visiting OPL website: http://www.opl.org.lb

Benefits of your new e-mail:
- Receiving mails, circulars and newsletters from the OPL
« Accessing OPL eLibrary



HOW TO CHANGE YOUR PASSWORD

1. Go to www.opl.org.lb

2. Click on Change Password button on the left of the page

3. You will be directed to the following page:

Enter your Email Address and Password

Email Address | |

Password ‘ |

w3

Enter your Email and your current Password then click on

4. You will be directed to the following window:

Mailbox Control Panel
(Logouth

Dashboard

name.lastname@opl.org.lb Email Settings

Mailbox: Starter € 0.25MB / 100MB Used

Email Address: name.lasiname@opl.org lb ;"J_ Manage Space

Display Name: Name Lasiname  Change (&) Chanags Wailbox Password -
Qutlook Anywhere Disabled

Click on |Change Mailbox Password|

5. You will see this window:

Mailbox Control Panel
!LOQOUT)

Dashboard » Change Password

Note: The password

name.lastname@opl.org.lb Change Password must not be less than

8 characters long and
Choose Password I%‘ Password Strength: | must Contain at IeaSt
«il

Re-type Password | Medium Strength Required one Capital Ietter and

Howto Create Stronger Passwords
one number.

m Medium Strength Required

| cANCEL [Cnange Password

Choose your new password and then click on ‘Change Password‘ button

6. Congratulations your password has been changed |"#""

|Y0|.|r mailbox password has been succesfully updated.l

name.lasthame@opl.org.lb Email Settings




HOW TO USE YOUR OPL E-MAIL

1. Go to www.opl.org.lb

2. Click on OPL Webmail button on the left of the page
:Ejlr. | ¥ - 1

3. You will be directed to the following page:

Microsoft®

Outlook'Web App

Security { show explanation }
@ This is a public or shared computer
This is a private computer

[F]  Use the light version of Outlook Web App

E-mail address:

Password:

Connected to Microsoft Exchange
£ 2010 Microsoft Corporation. All rights reserved,

4. Enter your mail address and password:

Microsoft®

Outlook'Web App

Security { show explanation }

@ This is a public or shared computer
This is a private computer

[F] Use the light version of Outlook Web App

E-mail address: | name.lastname@opl.org.lb

Password: FekdekxkRk

Connected to Microsoft Exchange
2 2010 Microsoft Corporation. All rights reserved.

Click on




HOW TO DOWNLOAD OPLCONNECT APPLICATION

1. OPLconnectis a Windows-based desktop application that will allow OPL to send you
¢ Instant alerts
¢ News

2. To download this application go to www.opl.org.lb and click on OPLconnect button on the
left of the page:

Cliguer ici
pour ielecharger
OPLconnect

3. You will be directed to the following page:

5" Ordre des Pharmaciens du Liban

OPLconnect 1.0.1

A new service offered by OPLto keep &ll pharmacists always connected to their order)

To download your OPLconnect application; please enter your registration number
and date of birth:

Your OPL Registration Mo. | |

il | el

Date of Birth | _____ |.-'|_|.-' | _|

dd mm

| Download OPLconnect 1.0.1

For more support, please contact in2info our official webprovider on:
Tel: 01 244 778 Mob: 03 925 797
Email: support@inZinfo.com

Enter your OPL registration number and date of birth then click on Download

4. The following warning message might appear: (|f not jump to 5.)
= hitp://www.opl.org.lb/OPLconnectiction. php‘?deode )
!@,- i i opl.org. b,/ TectAC e | )

& To help protect your security, Internet Explorer blocked this site from X
downloading files to your cormputer. Click here for options...

@ D & Internet da v ®100% -
Right-click on the yellow band and choose Download file




€| Iu

CORel

£ hitpi/ www.opl.org.lb/OPLconnectAction.php?hdCode

Infor rmation Bar Help

® De & Internet -

#100% -

5. The following screen will appear:

opl.c )

| File Download - Security Waming

Do you want to run or zave this file?

-

Mame: interpharma.exe
Type: Application, &.39MB
From: www.opl.org.lb

Fun ] [ Save

][ Cancel J

|--‘““~ While: filez from the Intemet can be ugeful, this file type can
@

run or zave this software. What's the risk?

patentially ham your computer. If you do not trust the source, do not

Done @ Internet

v’;] -

H100% T

Choose save to keep the file on your computer

Save As P
Save i |@’ Desktop v | €] 3 il e g
—h (EAry Docurnents
4 My Computer
My Recent €Iy Metwark Places
Documnents [CHCMSS 2010
S | |@0F
@ ICgalenica
[CH0PL brochures web
Desktop [C)OPL Drugs Database
ICPending issues
[CIRevue Mo. 43 mars 2012
’_) [5)Scans
My Documents
T
My Computer
- File name: I:IF'Lu::.:unr b | [ Save
E g Save as bype: |Applicati0n w | [ Cancel ]

Note: Choose desktop as a
destination folder to save the
application. It will be easier to
retrieve it later.

Click on the desktop button (1) then click on save (2)

Wait for the download to complete:




48% of OPLconnect.exe from www.opl.org.l.. |

o

OPLconneck, exe From wiwa, opl.org. b

Estimated time |eft 18 sec {2.75MB of &.39ME copied)
Download ka: CiiDocuments and Settings. . \OPLconnect.exe
Transfer rate; 199KESec

[] Clage this dialog box when download completes

Open Open Falder Cancel

6. When the download is complete you can:
Run the application directly:

Download complete

Downloaded: 6.39ME in 28 sec
Download ko: CiiDocuments and Settings. . \OPLconnect.exe
Transfer rate; 233KB/Sec

[] Clage this dialog box when download completes

’ Fun ] [ Open Falder ] [ Cloze

Or find it on the desktop and run it from there by double-clicking on it:

Click on next... next... until the application is installed
& Setup - OPLconnect CIEIX)

Welcome to the OPLconnect
Setup Wizard

This will install OPLconnect 1.0.1 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next ta continue, or Cancel to exit Setup,

When installation is complete you will have to enter your info in the following window:




* OPLconnect Registration RIX

Please enter your syndicate code and date of birkh ko register:

Code : || |

Drake OF Birth | |-| |-| | dd-rm-ey

[ oK ][ Cancel J

When done, the application will appear on your desktop (1) and in the lower right corner of
your screen (2):

Professional

To start using the application:

The messages will pop-up:

- afterinstalling the application,

- when you restart your computer,
- or when you have a new message from OPL

!

Windows

Professional

Congratulation OPL 26 ]

Click on the desired message to open it, and it will appear as shown below:



Ordre des Pharmaciens du Liban

Congratulation OPL

Congratulations OPL, OPLconnect is now set and Active.

© copyright Order of Pharmacists in lebanon; sll rights reserved,

To view message history, right-click in the red ball and select Message History:

_

- J
Windows

Professional

Check New Messages Now

Settings

About

Exit

You will see a list of all the messages:

" OPLconnect Messages Histony

@ Refresh 0 Delete @ Mark as

] ref Date Received Message Title
[ea Thu 26 Jul 2012, 11:28 AM  Congratulation OFL

You can select one or several messages by checking the
box near the reference number and:

- delete

- mark as viewed or unviewed
To read a message from the history, click on the
message title

close




OPL E-LIBRARY

Do you know about the
e-library portal?

Give it a try
www.oplelibrary.com

Register through 3 easy steps
and become a member

Step 1 - Go to the link below
www.oplelibrary.com

Step 2 - Click register and fill up the form and then click submit

Step 3 - Check your emall inbox and activate your account

Welcome, you are a member

If you are a student at university, it is.a must to visit

-

&Annriunl'himﬂmm-ﬂwoﬂ Eﬂ‘l’oDate. @.Wolters Kluwer | Ovid

APRA Health

TechKnowledge

. . Knowledae Advancing Our Society [ .
Ordre Des Pharmaciens du Liban DeepKnowledge
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OPL SWANK CE PLATFORM

Earn CE/CME Credit Online

www.OPLelibrary.com

You must be registered in Order des pharmaciens Online Library to access the swank CME/CE accredited online courses. Visit
www.OPLelibrary.com For assistance, please contact Order Des Pharmaciens Du Liban

1. Login

Ordre Des Pharmaciens du Liban

e Username: Pharmacist OPL email, pharmacist@opl.org.lb

A New User

Register to gain access to our

Isrge library databass.

» Password (case sensitive): created by the pharmacist upon registration

e Click Login or press enter

If you have forgotten your login information, click on difficulty logging in

2. Click on Swank Healthcare link

ENTER

oS ofo b 00

Total Votes: 4 / Overall Rating: 4

Books@Uvid

ENTER

8.8 ¢ 45

Total Votes: 4 / Overall Rating: 4

Drug Information Fulltext®

ENTER ()

) 6.6 gtaty

Total Votes: 3 / Overall Rating: 3

ENTER

et

Total Votes: 2 / Overall Rating: 2

3. Wolters Kluwer

Heaith

e amo

) & atatety

TRAINING REQUEST Total Votes: 5 / Overall Rating: 2

OVldLJ!", PharmacyLibrary

om0

8.8 6 &is

TBAINING REQUESY W Total Votes: 7 | Overall Rating: 4

@, Wolters Kluwer | Ovid

i bl

b8 8.6 401

Total Votes: 9 / Overall Rating: 4

. A—
Hesources
F#f_ ENTER (.
& - . -
TRAINING REQUEST (L) . ©

TRAINING REQUEST

Vil American Sadety of Health-System Pharmacists
Ovid (ASHF

=

-

TRAINING REQUEST ()

B FTARMALT LI e

TRAINING REQUEST ()

[uproome_

TRAINING REQUEST ()

B8 5onik HeatthCare
[t

TRAINING REQUEST



Earn CE/CME Credit Online

www.swankhealth.com

You may be asked to update your information or acknowledge a privacy statement regarding Health.edu's practices concerning sharing
records with appropriate accrediting agencies. Click the Continue link when you are finished.

Swank Main Features

1. Select a Course

My Assigned Training is a list of courses
that have been assigned by your Manager
or Education Department.

Click Course List for all other courses
available.

Under Health.edu, click on
any department.

Select a course and click View Course.

Click View Module.

2_View the Course

Select Click here to view for one of the
options below:

View the course video by
selecting one player®

My Assigned Training

Read the presentation slides —| ¥ PoverFaint

Listen to the audio (no video)

Read the manuscript

Events | | My Profile [ | My Completed Courses | | Search
Healith.edu (CE/CME)
# Distatics
B Central Sterile
Course Name Expiration Date  Course Number  Credits
Sterilization Standards ~ 11/30/2014 46609 0.00 Yiew Coursd
Steam Sterilization 11/30/2014 44409 0.00
Sterilization Standards
Course # 46609
Instructor
terilization Standards Marrated
(#  Windows lediaFile 31209 wmy A
|Gl QuickTime - Network Connedlion 31209-SDN.mov Click here fo view “
|e[ QuickTime - Madem Connection 31200-56K. maov Click here to vigw 4
& Realledia Streaming Media 31209.rm Click here o view A
31208.ppt Click here 1o view 4
/, (=) Windows Hedia Audio 31209 wma Click here o view A
b Portable Document Format 31209 pdf Click here 1o view L4

*If you need to download a player, see the click here link above




3. Take the Test

Close the course window and click Test. Test Name
Ll Sterilization Standards Test

Click the circles to answer the Course Test
questions. A score of at least 1. In the Joint Commission update on sterilization, three critical steps are under focus. They include cleaning and decontamination,

800/0 jS I-equired tO paSS_ _____ , and storage or return to the sterile field
Osterilization

Oaccreditannn

(Oprocessing

Click Continue to Course Evaluation at the bottom of the test page.

4. Evaluate the Course

Click the circles next to your answers.

Course Evaluation

N/A = Not Applicable, 1 = Poor, 2 = Below Average, 3 = Average, 4 = Above Average, 5 = Excellent
EVALUATION OF EACH OBJECTIVE

Identify Joint Commission critical steps in sterilization processing. =
J . = R O1 02 O3 O+ ®©s
Recognize factors necessary to maintaining successful sterilization. =
ecog essary gs e Ol 02 03 O‘: ‘.-3
Identify procedures for storage and return to sterile field for sterilized items. W
i 4 O1 02z O3 04 O5

Click Submit Evaluation & Grade Test at the bottom of the evaluation page.

o

Print your certificate

You passed with a score of 100%.
Please select one of the following options to view or print your certificate.

Select one of the links to download and save or e
[ZA Download Certificate as PDF Print Certificate now in Browser

print the certificate now.

It may take up to 2 hours for a completed course to appear under My Completed Courses.

Click Logout if you are finished or return to the Course List to take another course.

Questions? Contact: Swal

ENJOY OPL NEW SERVICES!!



